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Chuong Trinh
HO Tro Bénh
Nhan

Cam O'n Quy Vi Pa Lya Chon John Muir Health
Cam on quy vi d4 lwa chon John Muir Health cho nhu cau
cham sdc stre khde caa minh. Chlng t6i nhan thay rang
nhitng hoa don bat nge co thé khién quy vi va gia dinh cam
thay kho xoay x&. D& phuc vu bénh nhan tét hon, John
Muir Health ¢6 nhigu chwong trinh khac nhau dé hé trg
thanh toan héa don cho cac dich vu nhan dugc thong qua
Trung Tam Y T& cua chiing téi. Cac chwong trinh nay
thudc chuong trinh John Muir Health HELP va duorc liét ké
dudi day.

Dé biét thém thong tin hodc dang ky bat ky dich vu nao
cua chuong trinh HEL[P, vui long goi dén dudng day

dich vu khach hang ctia van phong thu chi cua chung toi
theo s6 (925) 947-3336, tir thir Hai dén thar Sau, 8 gior
sang dén 4 gior 30 chiéu.

Quy vi cling cd thé truy cap johnmuirhealth.com/patienthelp.

Chwong Trinh Hé Tro Bénh Nhéan

John Muir Health tai tro cho mét chwong trinh hé tror
bénh nhan c6 thé chi tra toan bd hodc mét phan hoa
don vién phi cia quy vi. Diéu kién tham gia sé phu
thudc mot phan vao thu nhap ho gia dinh.

Dé du diéu kién, quy vi phai dap rng mot trong cac tiéu
chi sau:

A. Quy vi khong c6 bdo hiém hoac khéng c6 bén thir ba
nao khac sé chi tra toan b6 hodc mét phin héa don vién
phi ctia quy vi. Thu nhdp ho gia dinh ctia quy vi cling
phai bang hodc thdp hon 400% theo Hwéng Dan Nghéo
Lién Bang dwa trén s6 thanh vién trong ho gia dinh.

Hoac

B. Quy vi c6 mdt s6 hinh thirc bdo hiém ctia bén thir ba
nhung khong dwoc John Muir Health giam gia mac du c6
bdo hiém do.

Ngoai ra, chi phi y té tw trd hang ndm ctia quy vi vwrot
qua 10% thu nhip ho gia dinh trong 12 thang qua ké tir
ngay dang ky hodc thu nhap ho gia dinh hién tai cia quy
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vi, va quy vi phai c6 thu nhap ho gia dinh bang hodc thdp hon
400% theo Hwéng Dan Ngheo Lién Bang dwa trén s6 thanh
vién trong ho gia dinh.Quy vi s& phai hoan thanh biéu mau
DPon Xin H6 Tro Bénh Nhan va ndp céc tai liéu bat budc:
 To khai thué cho ndm ma bénh nhan dwoc 1ap hoa
don 1an diu; hodc 12 thang trwdc khi bénh nhan
dwogc lap héa don lan dau
Hoac
* Phiéu lwong trong vong 6 thang truéc hodc sau
khi bénh nhin dwoc bénh vién 14p héa don lan
dau cho moi thanh vién trong gia dinh.
D& nhan don dang ky chuwong trinh nay hodc nhan ban sao
Chinh Sach Cham Séc Tir Thién caa John Muir Health, hay goi
dén duong day dich vu khach hang caa van phong thu chi theo
s6 (925) 947-3336 hodc truy cap johnmuirhealth.com/patienthelp.

Ké Hoach Thanh Toan

C6 mét churong trinh thanh toan hang thang khong
|3i suat dé giup bénh nhan thanh todn hoa don y té
cua minh. Khi xac dinh sé tién trong k& hoach thanh
toan hang thang, trach nhiém tai chinh va thu nhap
gia dinh cta quy vi s& duwoc xem xét cung vdi cac
thong tin khac.

Giam Gia Cho Bénh Nhan Khéong C6 Bao Hiém
Bénh nhan khong cé bao hiém khéng c6 hgp déng
bao hiém y té€ thong qua mét bén thir ba. Déi voi
nhitng bénh nhéan khong cé bao hiém, John Muir
Health cung c&p wu dai giam gia dang ké cho cac
khoan phi duoc Iap héa don. U'u dai giam gia nay
duoc tw déng ap dung cho hda don ctia bénh nhan
khong c6 bao hiém.

Dich Vu Bu Diéu Kién Cho Medi-Cal
Mac du John Muir Health khéng phai 1a nha cung cap
c6 hop dong véi bat ky churong trinh Medicaid nao cda



Tiéu Bang, nhwng chling toi chap nhan khoan
thanh toén tir chuong trinh nay cho nhiing bénh
nhan da dang ky va nhan dich vu cap ctru ngoai
tri tai mét trong cac trung tm y té cda chung toi.
Chung t6i cling tham gia vao chuwong trinh Medi-
Cal gia dinh.
Ngoai ra, John Muir Health con ¢é cac dich vu xét
diéu kién mién phi tai ché dé giup nhitng bénh
nhan co thé da diéu kién nhan Medi-Cal trong
qua trinh dang ky.
Dé biét thém thong tin vé chwong trinh Medi-Cal ctia
Tiéu Bang California va Chuong Trinh Gia Binh Khoe
Manh cda Tiéu Bang California, vui long truy cap hoac
oi:
* + www.medi-cal.ca.gov
«Chuong Trinh Medi-Cal (800) 709-8348
*Chuong Trinh Gia Binh Khoe Manh (800) 880-5305
XIN LUU Y: T4t ca cac dich vu hé tro dwoc ligt
ké & trén chi danh cho vién phi. D& dwoc hé trg
vé bat ky hoa don bac si nao, hay goi dén
duwong day dich vu khach hang ctia van phong
thu chi theo s& (925) 947- 3336.

Cac Chuong Trinh Bao Hiém Khac

Cé nhirng chuong trinh khac dugc Hat hodc Tiéu Bang
hé trg ma quy vi ¢ thé nén dang ky dé duoc tro gidp chi
tra cac dich vy cham soc strc khde hién tai hoac tuong
lai. M6t s6 chuwong trinh nay duoc liét ké duéi day.

Covered California

Covered California la mét dich vy mién phi gitip k&t néi quy
Vi vai cac chuong trinh bao hiém y té phu hop. Ho cling cé
thé cung cé&p cho quy vi cac khoan giam gia trong churong
trinh bao hiémy té.

Dé biét thém thong tin vé chwong trinh Covered California,
vui 1ong goi (800) 300-1506 hodc truy cap coveredca.com/.

Basic Health Care (BHC)

Basic Health Care (BHC) dugrc cung cap thdng qua Hat
Contra Costa. Chwong trinh nay danh cho nguoi I1én c6
thu nhap thap khong du diéu kién nhan Medi-Cal hodc
cac chuong trinh cham soc sire khde khac cla tiéu
bang.

M3c du chuwong trinh nay hién khdng bao tra cho bat ky
dich vu nao tai John Muir Health, nhung n6 sé cho phép
quy vi tiép can cac dich vy tai Trung Tam Y Té Khu Vuc
Contra Costa dé theo d6i hodc cham sdc bé sung.

Dé biét thém thong tin vé chwong trinh Cham Séc Sare
Khée Co Ban nay, vui long goi (800) 771-4270 hoac truy
cap cchealth.org/.

Chwong Trinh Béi Thwérng Nan Nhan California
Néu quy vi bi thuong do la nan nhan cua téi pham,

ACCTG-12 (2/1/2024) Vi cong df"mg, phi loi nhuan

tiéu bang California c6 chwong trinh tro' gidp nhitng chi phi
do. Dé biét thém thong tin vé chuwong trinh nay hodc dé
dang ky hé trg, vui long goi (800) 777-9229 hoic truy cap
victims.ca.gov/for-victims/.

Tro Giup Thanh Toan Héa Pon

C6 cac t6 chirc van dong quyén loi cho nguroi tiéu ding
mién phi s& gilp quy vi tim hiéu quy trinh 14p hoa don va
thanh toan. Quy vi cé thé goi cho Lién Minh Ngui Tiéu
Dung Y Té& theo s6 (888) 804-3536 hodc truy cap
healthconsumer.org/ dé biét thém thong tin.

Chuwong Trinh Khiéu Nai Héa Dorn Vién Phi

Chuong Trinh Khiéu Nai Héa Don Vién Phi la mét chuong trinh
clia tiéu bang nham xem xét cac quyét dinh ctia bénh vién vé
viéc liéu quy vi co du diéu kién nhan tro gilp thanh toan héa don
vién phi hay khéng. Néu quy vi tin rang minh d bi tir chdi ho tro
tai chinh do nham Ian, quy vi ¢ thé nép don khiéu nai Ién
Chuong Trinh Khiéu Nai Hoa Don Bénh Vién.Hay truy cap
HospitalBillComplaint.hcai.ca.gov/ dé biét thém thong tin va nép
don khiéu nai.

U'éc Tinh Chi Phi
Néu quy vi muén str dung cong cu wace tinh chi phi cda chung toi
cho nhirng [an thdm kham sau nay, vui long truy cap:
johnmuirhealth.com/ patients-and-visitors/payment-and-
insurance/cost-estimator.html.

Mot [an nira xin cam on quy vi da lya
chon John Muir Health.
Chung t6i mong muén dugc
lam viéc vai quy vi dé gidp
cung cap cac dich vy hé trg
tai chinh tét nhat co thé.
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JOHN MUIR
HEALTH

Single Business Office
5003 Commercial Circle
Concord, CA 94520
(925) 947-3336

johnmuirhealth.com


http://www.medi-cal.ca.gov/

ATTENTION: If you need help in your language, please call (925) 947-3336 or visit the Admissions Departments at
Concord Medical Center or Walnut Creek Medical Center. The office is open Monday - Friday, 8:00 a.m. - 4:30 p.m. and
located at 2540 East Street Concord, CA 94520 or 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Aids and services
for people with disabilities, like documents in braille, large print, audio, and other accessible electronic formats are also
available. These services are free.

ATENCION: si necesita ayuda en su idioma, llame al (925) 947-3336 o visite los Departamentos de Admisiones del Centro
Médico Concord o del Centro Médico Walnut Creek. La oficina esta abierta de lunes a viernes de 8:00 a 16:30 y se
encuentra en 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598. También hay
ayudas y servicios disponibles para personas que padecen de discapacidad, tales como documentos en braille, letra
grande, audio y otros formatos electronicos accesibles. Estos servicios son gratuitos.
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ATTENTION : Pour obtenir de I'aide dans votre langue, appelez le (925) 947-3336 ou présentez-vous au service
Admissions du Concord Medical Center ou du Walnut Creek Medical Center. Le bureau est ouvert du lundi au vendredi, de
8h00 a 16h30, et est situé au 2540 East Street Concord, CA 94520 ou au 1601 Ygnacio Valley Road Walnut Creek, CA
945098. Des aides et des services destinés aux personnes handicapées, comme des documents en braille, en gros
caractéres, au format audio et dans d’autres formats électroniques accessibles, sont également disponibles. Ces services
sont gratuits.
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ATENCAO: Se precisar de ajuda no seu idioma, ligue para (925) 947-3336 ou visite os Departamentos de
Admisséo no Concord Medical Center ou no Walnut Creek Medical Center. O escritdrio esta aberto de segunda a
sexta-feira, das 8:00 as 16:30, e esta localizado em 2540 East Street Concord, CA 94520 ou 1601 Ygnacio Valley
Road Walnut Creek, CA 94598. Também estéo disponiveis ajudas e servigos para pessoas com deficiéncia,
como documentos em braille, letras grandes, audio e outros formatos electrdnicos acessiveis. Estes servigos sao
gratuitos.
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BHUMAHWE: Ecrnv Bam HyHa NOMOLLb Ha BaLleM A3blke, noxasnyncTa, no3soHute (925) 947-3336 unu noceTute
NPUeMHOe OTAeNeHne MeauUMHCKoro LeHTpa KoHkopa unu MeguumnHekuia LeHTp BonHat Kpuk. Oduc oTKpbIT
noHeaenbHuK-naTHuUa ¢ 8:00 go 16:30 v pacnonoxeH no agpecy 2540 Uct Crput Konkopg, CA 94520 nnn 1601
Arnacno Bennen Poag BonHat Kpuk, CA 94598. MNMomoLwb 1 ycnyru ans niogen ¢ orpaHnyeHHbIMI
BO3MOXHOCTSIMM, Takue Kak JOKYMeHTbI LWpndTom bpainns, GonbLuon wpudT, ayano 1 apyrie AoCTynHbIE
9NEKTPOHHbIE PopMaThl TakKe JOCTYMHbI. ATW ycnyrn GecnnaTHbl.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (925) 947-3336 o bisitahin ang Admissions
Department sa Concord Medical Center o Walnut Creek Medical Center. Bukas ang opisina Lunes — Biyernes, 8:00 a.m. —
4:30 p.m. at matatagpuan sa 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598.
Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille,
malalaking print, audio, at iba pang naa-access na elektronikong format. Ang mga serbisyong ito ay libre.

LuU Y: Néu quy vi can tro giip bang ngdn ngir caa minh, vui 1ong goi (925) 947-3336 hosc dén Phong Tiép Nhan tai
Trung Tam Y T& Concord hodc Trung Tam Y Té& Walnut Creek. Van phong mé cira tir Thir Hai dén Thé Sau, 8 gior sang —
4 gitr 30 chiéu va toa lac tai 2540 East Street Concord, CA 94520 hosc 1601 Ygnacio Valley Road Walnut Creek, CA
94598. H6 tror va dich vy danh cho ngudi khuyét tat, nhu tai liéu bang chir néi, chir in I6n, &m thanh va cac dinh dang
dién tir dé truy cap khac ciing ¢ sdn. Nhirng dich vu nay dwoc cung cap mién phi.
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Street Concord, CA 94520 4 1601 Ygnacio Valley Road Walnut Creek, CA 945984 zSw
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TSEEM CEEB: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (925) 947-3336 los sis mus ntsib Feem
Hauj Lwm Txais Nkag ntawm Concord Lub Chaw Kho Mob los sis Walnut Creek Lub Chaw Kho Mob. Lub chaw
hauj lwm ghib Hnub Monday - Hnub Friday, thaum 8:00 teev sawv ntxov - 4:30 teev yuav tsaus ntuj thiab nyob
ntawm 2540 East Street Concord, CA 94520 los sis 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Tsis tas
li ntawd, kuj tseem muaj cov cuab yeej pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov
ntaub ntawv ua ntawv Su rau neeg dig muag, ntawv luam loj, ua suab, thiab lwm hom ntaub ntawv uas nkag
siv tau hauv es lev thos niv. Cov kev pab cuam no yog pub dawb xwb.
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