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Cnacubo, 4yto Bblbnpaete John Muir Health

Cnacvbo Bam, 4yto Bbibpanu John Muir Health ans Bawumx
MeanunHCKX noTpebHocTer. Mbl NOHUMAEM, YTO HEOXMAAHHbIe
cyeTa MoryT ObITb HENPEOLONMMbIMM 1151 BAC W BaLLEn CEMbM.
Ytobbl nyyiwe obcnyxmBaTh Halmx naumeHTos, John Muir Health .
“MeeT pasHoobpasune nporpamm, 4ToBbl NOMOYL CO CYETaMM 3a
yCnyru, nomnyyeHHble Yepe3s HaWwmn MeAULIMHCKUE LIeHTPbI. OTO
nporpammbl B C00TBETCTBUM € nporpammoi [TOMOLLW John Muir
Health n nepeuncneHbl Huxe. .
YTobbl nonyunTb 60MnbLUE MHPOPMALIMM MK YTOObI NOAATH 3asBKY
Ha ntobyto yenyry nporpammel [TOMOLLN, noxanyiicta, no3soHuTE
Ha NUHWO oTAena no paboTe ¢ KnNueHTamn odmuca, KOTOPbIN
BbICTaBNSIET cyeTa no Homepy (925) 947-3336, ¢ noHeaenbHMKa

no nathuyy ¢ 8:00 go 16:30.

Bbl Takke MoxeTe nocetutb johnmuirhealth.com/patienthelp.

Bbl Takke MOXeTe NOCeTUTb

®ong John Muir Health duHaHcupyeT nporpammy nomoLm
nauueHTam, KoTopasi MOXET MOMHOCTLIO UMM YaCTUYHO MOKPbITH
BalLM BonbHUYHbIE CcYeTa. Balle npaBo Ha yyacTue B nporpaMme
YaCTUYHO 3aBUCUT OT JOXOAA BaLLei CeMbMm.

YT0BbI NONYYMTL NPaBO Ha y4YacTue B Nporpamme, Bbl OSMKHbI
COOTBETCTBOBATL OAHOMY W3 CredyoLuX KpUTEPUEB:

A.Y Bac He JOMKHO BbITb CTPAXOBKM UK APYron TPeTbel
CTOPOHbI, KOTOPas NOMHOCTLIO MM YaCTUYHO ONNATUT BaLl
OO0NbHNYHBIN cYeT. Bbl Takke AOMKHbI UMETb CEMENHbIN JOX0A Ha
ypoBHe unu Huxe 400% oT theepanbHOro ypoBHs 6eaHOCTH C
Y4YETOM YIIEHOB JOMOXO3ANCTBA.

Anm

B. Y Bac ectb kakas-nmbo opma CTpaxoBOro NOKPbITUS TPETLEN
CTOPOHbI, HO Bbl He nony4yaete ckuaky ot John Muir Health n3-3a
3TOr0 MOKPbITKS.

Takke Balu exerofHble pacxodbl Ha MenLMHCKWE YCnyru,
OnnayeHHble N3 COBCTBEHHbBIX CPEACTB, [OMKHbI NPeBbILATL
MeHbLUyto 13 aAByx cymm: 10% BaLuero cemeitHoro oxoaa 3a
nocneaHue 12 mecsaues, NPeALLECTBYIOLLMX Nogave 3assku, 1o

10% BaLwuero TekyLyero cemenHoro goxoga. Kpome Toro, Balu
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CeMelHbli Joxop JomkeH coctaBnsaTb He 6onee 400% ot
denepanbHbIX PYKOBOAALLMX MPUHLMMIOB MO YPOBHIO 6EAHOCTY, MCXOAS
13 KONMYeCTBa YNeHOB AOMOXO03SCTBA.

Bam Heobxo4mMMo 3anofiHNTb hopMy 3asiBKW Ha NOSTyYeHUe NOMOLLM
NauMeHTy 1 NpeLcTaBUTb HEOOXOANMbIE JOKYMEHTbI:

Hanorosas geknapauus 3a rog, B KOTOPOM nauueHTy Obin Bnepsble
BbICTaBIIEH CYET; UMK 3a 12 MecsLEeB [0 TOro, kak nauueHTy 6bin
BbICTaBIIEH NEPBbIN CHET

7

KeutaHumm 06 onnare 3a 6-MecayHbIi neprog 40 Win nocne Toro, kak
BonbH1La BNepPBbIE BbiCTaBUMNA CYET NALMEHTY, Ha KaX4oro YneHa
CEMbY.

YT0oBbl NONYYMTh 3asiBKY Ha 3Ty NPOrpaMMy unu, 4Tobbl Nony4nTh
konmio Monutukn GnaroteoputensHon nomolym John Muir Health,
NO3BOHWTE Ha NMHUIO OTAENa No paboTe ¢ kneHTamn ocuca, KOTOpbIN
BbICTaBnseT cyeTa no Homepy (925) 947-3336 unu noceTute
johnmuirhealth.com/patienthelp.

lMnaHbl onnat

ExemecsuHbIn, GeCNpOLeHTHbIN NNaH onnaT 4OCTyneH, YTobbl MTOMOYb
naumeHTam onnayneaTb UX MeauLmMHckne cyeta. MNpu onpegeneHnm
CYMMbI XeMeCsYHOro nnaHa onnat, OyayT yuuTbiBaThCA Balwa
(hMHaHCOBas OTBETCTBEHHOCTb U JOXOL CEMbU BMECTE C [pYro
UH(opMaLmen.

Cknaka He3acCTpPaxoBaHHOro nalueHTa

He3sacTpaxoBaHHble NauWeHTbl He UMEKT MESULIMHCKON CTPaXOBKM,
Yepes NOKPbITUe NnaTenbLUmka TPETbeN CTOPOHbI. [Ins HaLumx
HesacTpaxoBaHHbIX nauueHTos, John Muir Health npegnaraet
3HauMTENbHbIE CKUAKM OT BbICTABIEHHBIX CYETOB. JTa CKuaka
aBTOMATMYECKM NPUMEHSIETCA K CYETY HE3ACTPAXOBAHHOTO NaLMeHTa.

Ycnyru no onpegenexuto npasa Ha Medi-Cal

Tak kak John Muir Health He sBnsieTCS KOHTpaKTHBLIM
NpeaoCTaBUTENEM YCYr OTHOCUTENBHO N0 rocyaapCTBEHHOM
nporpammbl Medicaid, Mbl npuHUMaem onnaTy OT nNporpaMMbl A4S
NaLMEHTOB, KOTOPbIE 3anucaHbl U Nony4vatoT ambynaTopHyto
HEOTNOXHYH NOMOLLb B OAHOM W3 HaLMX MEeAWULMHCKUX LeHTPoB. Mbl
TaKkke NpUHUMaeM yyactue B npegnonaraemon nporpamme Medi-Cal.



B pononxexue, John Muir Health nmeet 6ecnnaTHble,
yCryru no onpegenexunio npasa Ha MecTe, 4Tobbl MOMOYb
nauueHTam, kotopble MoryT nogxoauts ans Medi-Cal, ¢
NPOLLECCOM 3a4UCEHMS.
YTo6bI nonyumntb 60nblue MHOpMaLMK No NporpaMme
Medi-Cal wrata KanudopHus v MNporpamme wrata
KanudopHus no 300poBbIM CEMbSAM, NOXanyncTa
NOCEeTUTE U NO3BOHUTE:

» www.medi-cal.ca.gov

* [porpamma Medi-Cal (800) 709-8348

* [Mporpamma no 3aopoBbIM cembam (800) 880-5305
MOXANYWCTA, OBPATUTE BHUMAHWE: Bee
BCMOMOraTerbHble YCNyriA, NepeyncrieHHble Bbile
OTHOCATCS TOMbKO K cyeTaM 60sbHULbI. OTHOCUTENBHO
MOMOLLY MO cyeTam Bpaya, NO3BOHUTE Ha NMHMIO OTAeNa
no paboTe ¢ knneHTamn ouca, KOTOPLIN BbICTABNSIET
cyeTa no Homepy (925) 947- 3336.

[pyrve nporpammbl CTpaxoBaHus

EcTb gpyrve nporpammbl CTpaxoBaHus, KOTopble
NOLAEPKMBAOTCS OKPYrOM Wi LUTATOM, Ha KOTOpble Bbl
MOXeTe XOTeTb MofaTh 3asBKy OTHOCUTESNIBHO MOMOLLY Ha
MOKPbITE TEKYLNX UK BYAYLLMX YCIYT MO OXpaHe
300poBbsi. HEKoTOpbIe 13 3TUX NPOrpaMm NepeymncrneHsl
HIXeE.

Covered California

Covered California - ato GecnnatHas ycnyra, kotopas
CBA3bIBAET BaC C MaHamu CTpaxoBaHWs 300poBbs. OHu
TakKe MOryT npefocTaBuUTb BaM CKMAKA Ha  MnaHbl
CTpaxoBaHus 300POBbS.

Yto6bI nonyumnTb 60nblue MHOpMaLMK NO NporpaMme
Covered California, noxanyncra, no3BoHUTE N0 HOMEPY
(800) 300-1506 mnwm nocetute coveredca.com/.

Basic Health Care (BHC)

Basic Health Care (BHC) npeanaraetcs yepes okpyr
KoHTa KocTa. 310 4515 B3pOCbIX C HU3KUM YPOBHEM
poxopfa, kotopble He ksanuduuupyrotes ansg Medi-Cal
WnW apyrve nporpaMMbl OXpaHbl 300POBbS LTATA.

XoT4 3Ta nporpamMma B JaHHbI MOMEHT He OXBaTbiBaeT
ntobele yenyrm B John Muir Health, ato gact Bam goctyn k
ycryram B peruoHansHOM MeAMLMHCKOM LieHTpa KoHTa
Kocra ans ocmoTpa unv JononHUTENbHOrO yxoaa.

UT06bI nonyumTb 60MbLIE MHOPMALMM NO NPpOrpaMme
Basic Health Care, noxanyiicta, no3BoH1TE N0 HOMEPY
(800) 771-4270 nnm nocetute cchealth.org/.

Mporpamma KanudopHum komneHcauuu xepTeam
Ecnu Bbl nonyyunu TpaBMbI Kak xepTsa
npecTynnenus, wWrat KanudopHus umeeT nporpaMmy,
4T06bI MOMOYb C 3TUMK 3aTpaTamu. YTobbl nony4nTL
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Bonblue nHgopmauun 06 3Toi Nnporpamme Unm YToobbI
noaaTh 3asBKy Ha MOMOLLb, Noxarnyncra, no3soxuTe (800)
777-9229 vnu noceTuTte victims.ca.gov/for-victims/.

Momolwb B onnate BalwMX CYETOB

CyluecTBytoT 6ecnnaTHble opraHu3aLui 3aluTbi npas
noTpe6uTenen, KOTOpble MOMOryT BaM NOHSATL MPOLIECC
BbICTABMEHUS CYETOB U ONMaThI.

Bbl MOxeTe No3BOHNTL B AnbsSHC NOTpebuTeneit 3apaBooXpaHeHus
no Homepy (888) 804-3536 nnu nocetutb healthconsumer.org/,
4T06bI NOMNY4MTL BOrbLLE MHGOPMALK.

Mporpamma %anob Ha 6onbLHUYHBbIE cYeTa

Mporpamma xanob Ha 60MbHNYHbIE CYETA - 3TO NMporpamMma
LTaTa, KoTopasi nepecmMaTpuBaeT peLleHnst 6onbHNLbI
OTHOCUTESBHO TOrO, MOAXOANTE N1 Bbl HA NOMOLLb B OnfaTe
BaLLMX GOMNBHUYHBIX CHETOB.

Ecnu Bbl cunTaete, 4T0 Bam ObINO HEBEPHO OTKa3aHO B
(MHAHCOBOM MOMOLLM, Bbl MOXETE NoAaTh *anoby B
nporpammy xanob Ha 60nbHUYHbIE CYeTa.

MoceTute HospitalBillComplaint.hcai.ca.gov/, 4tobbi
nonyumTb 6onbLue MHOpMaLMK K, 4TOBbI NoaaTh xanoby.

OLeHKa cToumocTH

Ecnv Bbl XOTUTE MCNONB30BATb HALL MHCTPYMEHT OLIEHKM CTOUMOCTH
Ans byayLwmx BU3MTOB, NOXanymcra noceTuTe:

johnmuirhealth.com/ patients-and-visitors/payment-and-
insurance/cost-estimator.html.

Cnacvbo Bam eLe pas, YTo BblbupaeTe
John Muir Health

Mbl aem ¢ HeTEPNEHNEM,
yT0bbI paboTaTh C Bamu, 4TobbI
NoMOYb BaM NpeaocTaBuUTb
HamnyuyLlne BO3MOXHble
CpeacTaa
®uHaHCcoBO
MOMOLLW.
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JOHN MUIR
HEALTH

EanHbIn 6mu3Hec-ochmc
5003 Commercial Circle
Concord, CA 94520
(925) 947-3336

johnmuirhealth.com


http://www.medi-cal.ca.gov/

ATTENTION: If you need help in your language, please call (925) 947-3336 or visit the Admissions Departments at
Concord Medical Center or Walnut Creek Medical Center. The office is open Monday - Friday, 8:00 a.m. - 4:30 p.m. and
located at 2540 East Street Concord, CA 94520 or 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Aids and services
for people with disabilities, like documents in braille, large print, audio, and other accessible electronic formats are also
available. These services are free.

ATENCION: si necesita ayuda en su idioma, llame al (925) 947-3336 o visite los Departamentos de Admisiones del Centro
Médico Concord o del Centro Médico Walnut Creek. La oficina esta abierta de lunes a viernes de 8:00 a 16:30 y se
encuentra en 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598. También hay
ayudas y servicios disponibles para personas que padecen de discapacidad, tales como documentos en braille, letra
grande, audio y otros formatos electronicos accesibles. Estos servicios son gratuitos.
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ATTENTION : Pour obtenir de I'aide dans votre langue, appelez le (925) 947-3336 ou présentez-vous au service
Admissions du Concord Medical Center ou du Walnut Creek Medical Center. Le bureau est ouvert du lundi au vendredi, de
8h00 a 16h30, et est situé au 2540 East Street Concord, CA 94520 ou au 1601 Ygnacio Valley Road Walnut Creek, CA
945098. Des aides et des services destinés aux personnes handicapées, comme des documents en braille, en gros
caractéres, au format audio et dans d’autres formats électroniques accessibles, sont également disponibles. Ces services
sont gratuits.
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ATENCAO: Se precisar de ajuda no seu idioma, ligue para (925) 947-3336 ou visite os Departamentos de
Admisséo no Concord Medical Center ou no Walnut Creek Medical Center. O escritdrio esta aberto de segunda a
sexta-feira, das 8:00 as 16:30, e esta localizado em 2540 East Street Concord, CA 94520 ou 1601 Ygnacio Valley
Road Walnut Creek, CA 94598. Também estao disponiveis ajudas e servigos para pessoas com deficiéncia,
como documentos em braille, letras grandes, audio e outros formatos electrdnicos acessiveis. Estes servigos sao
gratuitos.
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BHUMAHWE: Ecnv Bam HyHa NOMOLLb Ha BaLleM A3blke, noxasnyncTa, no3soHute (925) 947-3336 unu noceTute
NPMEMHOE OTAeNEeHNe MeaULMHCKOro LeHTpa KoHkopa unm MeauumHekuia LeHTp BonHat Kpuk. Odomc oTKpbIT
noHeaenbHuK-naTHUUA ¢ 8:00 go 16:30 v pacnonoxeH no agpecy 2540 Uct Ctput Konkopa, CA 94520 wnm 1601
Arnacno Bennen Poag BonHat Kpuk, CA 94598. MNMomoLwb 1 ycnyru ans niogen ¢ orpaHnyeHHbIMI
BO3MOXHOCTSIMM, Takue Kak AOKYMEHTbI LWpndTom bpains, 6onbLuon WwpudT, ayamo 1 agpyrie AOCTyNHbIE
9NEKTPOHHbIE (PopMaThbl TakKe JOCTYMHbI. ATW ycnyrn BecnnaTHsl.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (925) 947-3336 o bisitahin ang Admissions
Department sa Concord Medical Center o Walnut Creek Medical Center. Bukas ang opisina Lunes — Biyernes, 8:00 a.m. —
4:30 p.m. at matatagpuan sa 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598.
Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille,
malalaking print, audio, at iba pang naa-access na elektronikong format. Ang mga serbisyong ito ay libre.

LuU Y: Néu quy vi can tro giip bang ngdn ngir caa minh, vui 1ong goi (925) 947-3336 hosc dén Phong Tiép Nhan tai
Trung Tam Y T& Concord hodc Trung Tam Y Té& Walnut Creek. Van phong mé cira tir Thir Hai dén Thé Sau, 8 gior sang —
4 gitr 30 chiéu va toa lac tai 2540 East Street Concord, CA 94520 hosc 1601 Ygnacio Valley Road Walnut Creek, CA
94598. H6 tror va dich vy danh cho ngudi khuyét tat, nhu tai liéu bang chir néi, chir in I6n, &m thanh va cac dinh dang
dién tir dé truy cap khac ciing ¢ sdn. Nhirng dich vu nay dwoc cung cap mién phi.
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MU NRE3NPU. Bpl ogunipjul juphp niubkp dkp 1Ekqyny pupguutnipjul, pungpnud Gup
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UBNU: [UASIOHASRIMISSWMMMaIUES guunigiunisimSi1us (925) 947-3336
YHIUIMISTMSINAHSINA GG UISTURN UM AN Concord UBREMN MR ANy Walnut
Creekd MTUNMUWIIOANIBG S-AI[M 1813 8 (11 - 4:30 1)U N WB SN S181 2540 East
Street Concord, CA 94520 4 1601 Ygnacio Valley Road Walnut Creek, CA 945984 zSw
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NFRYSIHIS AN A ARG

3550 b 9S8 Ky 3500 03 oy Sl i 4 b s (el (925) 947-3336 L Tada) cals L5 S8 4 0lings 0b) 4 581 143
2540 East Street (3Lad 5o 9 cul 30 5.0 4:30 6 5.3 8:00 s lun cdanz B dudngs J1 83 .auS daxlye S0,S wWlg (S
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TSEEM CEEB: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (925) 947-3336 los sis mus ntsib Feem
Hauj Lwm Txais Nkag ntawm Concord Lub Chaw Kho Mob los sis Walnut Creek Lub Chaw Kho Mob. Lub chaw
hauj lwm ghib Hnub Monday - Hnub Friday, thaum 8:00 teev sawv ntxov - 4:30 teev yuav tsaus ntuj thiab nyob
ntawm 2540 East Street Concord, CA 94520 los sis 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Tsis tas
li ntawd, kuj tseem muaj cov cuab yeej pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov
ntaub ntawv ua ntawv Su rau neeg dig muag, ntawv luam loj, ua suab, thiab lwm hom ntaub ntawv uas nkag
siv tau hauv es lev thos niv. Cov kev pab cuam no yog pub dawb xwb.

BHoH  BEBICKDYR— EBRELRIGEIE. (925) 947-3336 E THEFE L=<, arva—
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ALt 2% — : 1601 Ygnacio Valley Road Walnut Creek, CA 94598, F£1-. mF. IhAXFhR. BH.
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Tdsansiu: wnaadasnisauaamdaluniwiuavanr nqaudinea (925) 947-3336

wia lfiuwnunsuaiins Concord Medical Center w3a Walnut Creek Medical Center 12a1%1n15 Juduns —
Sufn3 1981 8:00 w. — 16.30 u. iy 2540 East Street Concord, CA 94520 %3a 1601 Ygnacio Valley Road
Walnut Creek, CA 94598. uanannithviiusnisIdanudnamaad msudinis u wnadsludnusiusad
wuufiniaunie dey wasdeiliusnislugluuudidnnsainddug usnsuanil lifid1 1451
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