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Thank You for Choosing John Muir Health

Thank you for choosing John Muir Health for your health
care needs. We realize that unexpected bills can be
overwhelming for you and your family. To better serve our
patients, John Muir Health has a variety of programs to help
with bills for services received through our Medical
Centers. These programs are under the John Muir Health
HELP program and are listed below.

For more information or to apply for any of the HELP
program services, please call our billing office customer
service line at (925) 947-3336, Monday through Friday,
between 8:00 a.m. and 4:30 p.m.

You may also visit johnmuirhealth.com/patienthelp.

Patient Assistance Program

John Muir Health funds a patient assistance program that
may cover all or part of your hospital bills. Your eligibility is
based partly on your household income.

To qualify, you must meet one of the following sets of
criteria:

A. You must have no insurance or other third party that will
pay all or part of your hospital bill. You also must have a
family income at or below 400% of the Federal Poverty
Guidelines based on members of the household.

Or

B. You have some form of third-party insurance coverage,
but you do not receive a discounted rate from John Muir
Health because of that coverage.

Also, your annual out-of-pocket costs for medical expenses
must have exceeded the lesser of 10% of your household
family income in the past 12 months of application or your
current family income and you must have a family income at
or below 400% of the Federal Poverty Guidelines based on
members of the household.
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You will have to complete the Patient Assistance Application form
and submit the required documents:
« Tax return for the year in which the patient was first billed; or
12 months prior to when the patient was first billed

Or

« Pay stubs within a 6 month period before or after the patient is
first billed by the hospital for each Family member.

To obtain an application for this program or to receive a copy of
the John Muir Health Charity Care Policy, call the billing office
customer service line at (925) 947-3336 or visit
johnmuirhealth.com/patienthelp.

Payment Plans

A monthly, interest free payment plan is available to help
patients pay for their medical bills. When determining
the amount of the monthly payment plan, your financial
responsibilities and family income will be considered,
along with other pieces of information.

Uninsured Patient Discount

Uninsured patients do not have medical insurance through
a third party payer coverage. For our uninsured patients,
John Muir Health offers a substantial discount off the
billed charges. This discount is automatically applied to
the uninsured patient bill.

Medi-Cal Eligibility Services

While John Muir Health is not a contracted provider with
any State Medicaid program, we do accept payment from
the program for patients who are enrolled and receive
outpatient emergency services at one of our medical
centers. We also participate in the presumptive Medi-Cal
program.



In addition, John Muir Health has free, onsite
eligibility services to help patients who may

qualify for Medi-Cal with the enrollment process.

For more information on the State of California

Medi- Cal program and the State of California Healthy
Families Program, please visit or call:

+ www.medi-cal.ca.gov
* Medi-Cal Program (800) 709-8348

* Healthy Families Program (800) 880-5305
PLEASE NOTE: All of the assistance services
listed above are for hospital charges only. For
assistance on any physician bill, call the billing
office customer service line at (925) 947- 3336.

Other Insurance Programs

There are other programs supported by the County or the
State that you may want to apply to for help covering
current or future health care services. Some of these
programs are listed below.

Covered California

Covered California is a free service that connects you with
health insurance plans. They may also be able to provide you
with discounts on a health insurance plan.

For more information on the Covered California program,
please call (800) 300-1506 or visit coveredca.com/.

Basic Health Care (BHC)

Basic Health Care (BHC) is offered through Contra Costa
County. It is for low-income adults who do not qualify for
Medi-Cal or other state healthcare programs.

While this program does not currently cover any services at
John Muir Health, it will give you access to the services at
Contra Costa Regional Medical Center for follow-up or
additional care.

For more information on this Basic Health Care program,
please call (800) 771-4270 or visit cchealth.org/.

California Victims Compensation Program

If you had injuries as a crime victim, the state of California
has a program to help with those expenses. For further
information on this program or to apply for assistance,
please call (800) 777-9229 or visit victims.ca.gov/for-
victims/.
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Help Paying Your Bill
There are free consumer advocacy organizations that will
help you understand the billing and payment process.

You may call the Health Consumer Alliance at
(888) 804-3536 or visit healthconsumer.org/ for more information.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program,
which reviews hospital decisions about whether you qualify
for help paying your hospital bill.

If you believe you were wrongly denied financial assistance,
you may file a complaint with the Hospital Bill Complaint
Program.

Visit HospitalBillComplaint.hcai.ca.gov/ for more information and to
file a complaint.

Cost Estimates

If you would like to use our cost estimator tool for future visits, please
visit: johnmuirhealth.com/ patients-and-visitors/payment-and-
insurance/cost-estimator.html.

Thank you again for choosing John Muir Health.
We look forward to working with you to help
provide the best means of financial

assistance possible.
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http://www.medi-cal.ca.gov/

ATTENTION: If you need help in your language, please call (925) 947-3336 or visit the Admissions Departments at
Concord Medical Center or Walnut Creek Medical Center. The office is open Monday - Friday, 8:00 a.m. - 4:30 p.m. and
located at 2540 East Street Concord, CA 94520 or 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Aids and services
for people with disabilities, like documents in braille, large print, audio, and other accessible electronic formats are also
available. These services are free.

ATENCION: si necesita ayuda en su idioma, llame al (925) 947-3336 o visite los Departamentos de Admisiones del Centro
Médico Concord o del Centro Médico Walnut Creek. La oficina esta abierta de lunes a viernes de 8:00 a 16:30 y se
encuentra en 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598. También hay
ayudas y servicios disponibles para personas que padecen de discapacidad, tales como documentos en braille, letra
grande, audio y otros formatos electronicos accesibles. Estos servicios son gratuitos.
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ATTENTION : Pour obtenir de I'aide dans votre langue, appelez le (925) 947-3336 ou présentez-vous au service
Admissions du Concord Medical Center ou du Walnut Creek Medical Center. Le bureau est ouvert du lundi au vendredi, de
8h00 a 16h30, et est situé au 2540 East Street Concord, CA 94520 ou au 1601 Ygnacio Valley Road Walnut Creek, CA
94598. Des aides et des services destinés aux personnes handicapées, comme des documents en braille, en gros
caractéres, au format audio et dans d’autres formats électroniques accessibles, sont également disponibles. Ces services
sont gratuits.
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ATENCAO: Se precisar de ajuda no seu idioma, ligue para (925) 947-3336 ou visite os Departamentos de
Admisséo no Concord Medical Center ou no Walnut Creek Medical Center. O escritdrio esta aberto de segunda a
sexta-feira, das 8:00 as 16:30, e esta localizado em 2540 East Street Concord, CA 94520 ou 1601 Ygnacio Valley
Road Walnut Creek, CA 94598. Também estao disponiveis ajudas e servigos para pessoas com deficiéncia,
como documentos em braille, letras grandes, audio e outros formatos electrdnicos acessiveis. Estes servigos sao
gratuitos.
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BHUMAHWE: Ecnv Bam HyHa NOMOLLb Ha BaLleM A3blke, noxasnyncTa, no3soHute (925) 947-3336 unu noceTute
NPUeMHOe OTAeNeHne MeauUMHCKoro LeHTpa KoHkopa unu MeguumnHekuia LeHTp BonHat Kpuk. Oduc oTKpbIT
noHeaenbHuK-naTHUUA ¢ 8:00 go 16:30 v pacnonoxeH no agpecy 2540 Uct Ctput Konkopa, CA 94520 wnm 1601
Arnacno Bennen Poag BonHat Kpuk, CA 94598. MNMomoLwb 1 ycnyru ans niogen ¢ orpaHnyeHHbIMI
BO3MOXHOCTSIMM, Takue Kak JOKYMeHTbI LpndTom bpanns, 6onbLuon wpndT, ayamo u apyrie 4OCTYNHbIe
9NEKTPOHHbIE (PopMaThbl TakKe JOCTYMHbI. ATW ycnyrn BecnnaTHsl.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (925) 947-3336 o bisitahin ang Admissions
Department sa Concord Medical Center o Walnut Creek Medical Center. Bukas ang opisina Lunes — Biyernes, 8:00 a.m. —
4:30 p.m. at matatagpuan sa 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598.
Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille,
malalaking print, audio, at iba pang naa-access na elektronikong format. Ang mga serbisyong ito ay libre.

LuU Y: Néu quy vi can tro giip bang ngdn ngir caa minh, vui 1ong goi (925) 947-3336 hosc dén Phong Tiép Nhan tai
Trung Tam Y T& Concord hodc Trung Tam Y Té& Walnut Creek. Van phong mé cira tir Thir Hai dén Thé Sau, 8 gior sang —
4 gitr 30 chiéu va toa lac tai 2540 East Street Concord, CA 94520 hosc 1601 Ygnacio Valley Road Walnut Creek, CA
94598. H6 tror va dich vy danh cho ngudi khuyét tat, nhu tai liéu bang chir néi, chir in I6n, &m thanh va cac dinh dang
dién tir dé truy cap khac ciing ¢ sdn. Nhirng dich vu nay dwoc cung cap mién phi.
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TSEEM CEEB: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (925) 947-3336 los sis mus ntsib Feem
Hauj Lwm Txais Nkag ntawm Concord Lub Chaw Kho Mob los sis Walnut Creek Lub Chaw Kho Mob. Lub chaw
hauj lwm ghib Hnub Monday - Hnub Friday, thaum 8:00 teev sawv ntxov - 4:30 teev yuav tsaus ntuj thiab nyob
ntawm 2540 East Street Concord, CA 94520 los sis 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Tsis tas
li ntawd, kuj tseem muaj cov cuab yeej pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov
ntaub ntawv ua ntawv Su rau neeg dig muag, ntawv luam loj, ua suab, thiab lwm hom ntaub ntawv uas nkag
siv tau hauv es lev thos niv. Cov kev pab cuam no yog pub dawb xwb.
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